
CONTRACT WAIVER CLAUSE
I hereby declare my withdrawal from the Purchase Agreement,

which was entered into by completing an online purchase (online store: grubin.rs)

CUSTOMER DATA

Name and surname:

Address:

Contact phone: Mail address:

Order number:

(In  the  event  of  a  difference  in  the  price  of  the  returned  and  replacement  item,  the  seller  will  pay  the  
difference)

DATA ON PURCHASED GOODS

Item code and size:

Order confirmation date: Goods delivery date:

INFORMATION ON SELECTED REPLACEMENT ITEM / REFUND 

*in case of a replacement, do not fill in the "Bank Account Number" field

Item code and size:

Form submission date: Handwritten signature:

Bank account number: ______________________________________________________________

PLEASE NOTE

1. The product can be returned with an exchange form no later than 14 days from the day of receiving the goods.

2. The buyer is obliged to return the goods in the original packaging, without damage or visible signs of use.

Otherwise, the seller is not obliged to accept the return and carry out the exchange.

3. The cost of returning the goods is borne by the buyer.

4. The replacement form should be printed, filled out and signed. Submit the form together with the goods and the invoice to 

the following address: GRUBIN EXPORT-IMPORT D.O.O., Tajovskog 4, 22300 Stara Pazova.

5. Data privacy statement: the data you provide in this form is used to record changes in sales. The 

seller will not store or use it for other purposes.
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